
 

 

About our Catholic Charities Family 
 
With an annual budget of $50 million and more than 15 social and legal 
services programs, Catholic Charities is committed to helping individuals 
and families become self-sufficient and live with dignity. The employees of 
Catholic Charities are diverse, skilled, and dedicated to providing help and 
creating hope.   
 
Position Overview 
 
Catholic Charities is seeking an experienced Vice President - Human 
Resources who will work collaboratively with the Chief Executive Office, the 
Chief Operating Officer, and the senior leadership team to develop and 
implement human resource strategic objectives, goals, and metrics that 
support the agency’s mission, specifically in the areas of talent 
management, change management, performance management, training 
and development, benefits and compensation, and succession planning.  
 
The Vice President – Human Resources reports to the Chief Operating 
Officer and is directly responsible for the Human Resources team, which 
includes the HR Director, the HR-Business Partners, and the HR 
administrative staff. 
 
To apply, please visit the Catholic Charities’ career page at 
www.catholiccharities.org. 
 
The Expertise We’re Looking For 
 

• Bachelor’s degree in human resources, business administration, or a 
related field is required. Master’s degree is preferred. 

• At least seven (7) years as a senior human resources leader with 
extensive management experience is required. Non-profit experience 
is preferred.  

• Experience working with employees with diverse cultures and 
languages. 

• Nationally recognized human resources certification is required.  

• At least seven (7) years as a senior human resources leader with 
extensive management experience is required. Non-profit experience 
is preferred.  

http://www.catholiccharities.org/


 

 

 
The Skills and Assets You Bring, and More 
 

• Spanish language proficiency is strongly preferred. 

• Exceptional leadership, management, and motivational skills. 

• Excellent analytical, problem-solving, time management, and 
communication skills. 

• Extensive mediation and conflict resolution skills. 

• Positive and enthusiastic attitude. Attentive and empathetic listener. 

• Ability to make important decisions under pressure. 

• Ability to use data to inform decision-making. 

• Proficiency in Microsoft Office Suite is required.  
 
 

The Value You Deliver 
 
You join Catholic Charities and help people in southeast Texas by 
providing caring, compassionate services and advocating for social justice 
in collaboration with parishes and communities. 
 
What you Deliver 
 

• You work collaboratively with the CEO and the COO to develop HR 
strategic goals, objectives, and metrics. 

• You work collaboratively with the senior leadership team to achieve 
HR's strategic goals, particularly related to recruiting, staffing, training, 
and retention. 

• You work collaboratively with the General Counsel to ensure that HR 
policies and procedures comply with federal, state, and local laws and 
regulations. 

• You are able to manage, coordinate, and direct the work activities of 
the HR Director, HR Business Partners, and HR administrative staff. 

• You consult regularly with the senior leadership team and with 
program and department directors regarding HR-related issues and 
services. 

• You design and implement efficient and effective employee training on 
HR policies and procedures. 



 

 

• You design and implement efficient and effective procedures for 
employee recruiting, screening, interviewing, hiring, on-boarding, 
orientation, and separation. 

• You translate the agency's mission into specific activities and 
initiatives that support the agency's faith-based service culture. 

• You provide staff support to the Human Resources Committee of the 
Board of Directors. 

• You support the agency's commitment to diversity and inclusion. 

• You support the agency's commitment to Catholic Social Teachings. 

• Analyze benefit plans and manage the associated communications 
and procedures.  

• Maintain compensation structures and perform compensation 
analyses.  

• Develop job descriptions and perform periodic job description audits 
and updates. 

• Develop metrics to measure the efficiency effectiveness of the HR 
team. 

• Collaborate with the information technology team to evaluate human 
resources management systems, recommend appropriate software, and 

implement associated training. 

• Collaborate with the quality/ compliance team to support the agency’s 
accreditation process. 

• Manage the employee performance appraisal and grievance 
processes. 

• Manage the worker’s compensation program. 

• Manage the drug-free/alcohol-free workplace program. 

• Maintain confidentiality and privacy requirements. 

• Represent the agency in various community organizations and forums. 

• Other duties and activities as directed or required. 
 

How Your Work Impacts our Organization 
 
We seek compassionate, talented individuals with a heart for helping others 
and making a positive impact on the lives of men, women, and children 
across our large region. People of faith helping people in need achieve self-
sufficiency and live with dignity. 
 



 

 

Your role is essential and will contribute to helping the agency advocate for 
the vulnerable among us, a network of support services to people of all ages 
and from all walks of life and religious backgrounds. 
 


